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6 October 2020 

 
Att: Solicitors Assisting  
PO Box 24012 
Melbourne, VIC, 30001  
 
 
 

 
 
By Email: lawyers@quarantineinquiry.vic.gov.au   
 
Dear Solicitors Assisting,  
 

Australian Nursing Agency Pty Ltd ABN 11 094 458 429 Trading As 
SwingShift Nurses (‘Swing Shift Nurses’) 

 
We refer to the matter above.  
 
We confirm that we filed an updated witness statement on 4 September 2020 and 
this has been published on the Inquiry’s website and in the Inquiry’s hearing book.  
 
This updated witness statement provided, in response to question 10, an 
amendment to the Quarantine Hotels that SwingShift nursing staff were provided 
to work in. That is, the “Mercure Welcome Melbourne” Hotel was listed twice and 
the updated witness statement replaced these details with “ParkRoyal Hotel, 
Melbourne Airport” at point 10.2.15.  
 
Our client’s Annexure “D SwingShift Nurses – Provision of Nursing Staff to 
Quarantine Hotels - SWI-0001-0001-0004”, which has been stamped as 
“WIT.0001.0013.0046”, provides this list of Quarantine Hotels in which SwingShift 
Nursing staff were rostered to work. The “Mercure Welcome Melbourne” Hotel is 
listed twice. On the base of the second page, the “Park Royal Hotel, Melbourne 
Airport” should be listed instead of the “Mercure Welcome” Hotel.  
 
Please do not hesitate to contact the writer if you have any queries in relation to 
the above.  
 
Yours sincerely,  

 
 
 
 
 

Verity Norbury 
Lawyer 
Bartram Lawyers 
Enc. 
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IN T HE MATTER OF rhe Inquiries Act 2014 

AND £N THE MATTER OF a Hoard of lnquiry into the COVlDO 19 Hotel Quarantine Program 

UPDATED WITNES TATEM£NT 

AUSTRALIAN NURSING AGENCY PTY LTD ABN 11 094 458 429 

(Trading as SwingShift Nurses ('SwingShift Nurses')) 

ERIC LI DSAY SMITH MANAClNC DIRECTOR 

ERIC LJNDSAY SMITR STATES-

1. What is your title and role within SwingShift Nurses ('Your Agency')? 

1.1 Managing Director. Manage day to day operations or U,e agency. 

2. What is your relevant professional background and work history'? 

2.1 1 am a duel registered nurse specialising in mental health with a Post Graduate Degree in 

Advanced 1 ursing. I spent nearly 30 years working in Public Sector mental beallh ervices in 

a variety of roles including clinical and management. For the last 20 years J have owned and 

operated SwingShift Nurses agency. 

SERVICES PROVIDED BY SWINCSHIFT NURSES 

3. What services docs Your Agency usually provide? 

3. I SwingSbifl Nurses provides casual replacement supplementary nursing services to both 

public and private sector health services. 

4. What is Your Agency's usual client profile? 

4.1 Predominately Publ ic Sector mental health health services. Also a small proportion of private 

sector mental health and other misce!Janeous clients 

5. To what extent, prior to the Hotel Quarantine Program, bad Your Agency provided 

services to the Victorian government? 

5.1 Approximately 95% of our services are provided to Lhe Victorian Government. 

INVOLVEMENT OF SWI NGSHIFT NURSES J THE HOTEL QUARANTINE 

PROGRAM 

6. When and how did Your Agency first become aware that there was to be a role for 

nursing agencies in the Hotel Quarantine Program? 
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6. l W~ were first contacted on or about 15 Apnl 2020 when \\<e were contacted by -
REDACTED from Emergency Monagement by phone and subsequent email. 

7. Did Your Agent) enter into nny agreement with t he Victorian government to provide 

services a~ part of the HoteJ Q uarantine Progrum'? 11· so. please pro,1ldc details, 

including whether the agreement was in writing or otherwise and whether there was uny 

variation of that agreement over time. 

7. 1 Our ugency i:, on the Health Purchasing Vic1or1t1 tender panel 10 provide nursing services to 

the Victorian Government through HPVC 2017-081 Agency Labour - Clinical and Support 

tender. We are required 10 follow the requitements of that ag.reemenl Attached and marked 

os "Anncxure A - Invitation lo Supply Srn1ement of Requirements - SWl-0001-0001-0001'' 

is u copy of the statement of requirements. Auached and marked ··Anne~ure B - Copy of 

Schedule - SWl-0001-000 l-0002" is a copy or the signed schedule. 

8. Prior to reaching any agreement with tbe Victorian governmC'ot. was there any 

discussion, negotiation. direction or terms agreed as to: 

(a) Infection control. 

(b) P('rsonal protective rquipmcnt (' PPE'): 

(c) Specialised training for nursing staff working io the Hotel Quarantine Program? 

(d) If so, please describe: 

8. 1 In response to 8(a): We were advised th111 infection control was being managed by 

Deparlment of lleal!b and Hwnan Services ('OH 1-ts·) and at some pomt were further advised 

that Alfred Health was responsible for providmg guidelines and monitoring. 

8.2 In response to 8(b): We were advised that all PPE necessary was being provided by DllllS. 

8.3 In response to 8(c): We were advised that our nurses would be provided with full induction on 

their role, use of PPE and operating procedures a, each hotel including all local protocols 

relating to infection control. Attached and marked is .. Annexure C - Operation Solcria - PPE 

Advice for Hotel Security Staff and AO's - SW1-0001-0001-0003" is a copy of the DHHS 

regulations pertaining 10 Personal Protective Equipment advice that was attached to the email 

from Sandy Austin of DH.HS dated 20 June 2020 at Annexure L 

8.4 Further to this we required all our nurses working in the Program to complete the 

Commonwealth Government COVlD-19 Training. Infection Control onlme training module. 

We also requested that they access our online training portal offering programs in Infection 

Control. 

9. Does Your Agency currently provide services to the Hotel Quarantine Program? If so, 

what sen 1ices do you currently provide? 

9.1 No. 

PROVISJOJ\ OF NURSING STAFF TO QUARANTINE HOTELS 

10. For each quarantine hotel to which Your Agency provided nursing staff, please state: 
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(a the nam of the hotcl(s ; 

b th numb r of nur ing staff ro tered to acb hift a each hotel· 

c) the peciali ation(s) of nursing taff ro tered; 

(d the qualification and e. perience of our in taff ro tcr d ; 

e) the number of bift per da ; and 

(I) the du tie and re pon ibi litie of the nur ing taff ro ·ter d for each shift. 

10.1 Attach dandmarkeda "AnnexureD - wing hift ur e Pr i ion of ursingStaffto 

Quarantine Hotels - SW l-0001 -000 1-0004' is a copy of the do ument hi h 

outlin " detail . 

10.2 In response to lO(a)(b)(c)(d)(e)(f): 

l 0.2. l rown Promenade· one staff member: pecia li ·ation men tal health , qualifications 

regi tered psychiatric nurse with Acute Mental Health nur ing e perien e, shi fts 

'AM, PM and D ; position de cription to provide mental health upport, ri k 

and welfare check for individual in hotel quarantine. 

I 0.2.2 Four Point heraton Melbourne Do klan · one taff member; pe iaJi ation mental 

health: qualification registered p chiatri nur e ilh A ute M ntal Health nur ing 

e perien e; hift · AM. P and D' · po i1100 de cription : IO pro ide mental health 

uppon, ri k a e ments and welfare check for indi idual in hotel quarantine. 

l 0.2.3 Holida lno Melbourne Airport; one taff member; p iaJi ation mental health; 

qualifications registered psychiatric nurse with ut M ntal Health nursing 

e perience; bifts ' AM PM and D' ; position description: to pro ide mental health 

upport, ri k a e ment and welfare check fo r indi idua l in hotel quaran tine. 

I 0.2.4 Mercure Welcome Melbourne; one taff member; spccia li ation mental health· 

qualifications regi teredpsycfoa tric nur e with Acute Mental H. altb our ing 

experience· shifts AM, PM and D '; po ition de cripti n: t provide mental health 

upp rt, ri k a e sment and welfare check for individual in hotel quarantine. 

I 0.2. Metropol M lbourne· one staff member· peciali ation mental health· qualification · 

rcgi tered p y hia tric nurse itb cute Mental Health nur ing e pcrien e; ' hifi 

' M PM and D ': position description : to pro idem ntal h alth upport risk 

a e mem and welfare checks for indi idual in hot I qu rantin 

I 0.2.6 'o otel Melbourne on Collins: two taff m mber : pe iali at ion mental health· 

qualification regi tered p ychiatric nurse ith Acute Mental Health nur ing 

p ri n ; bift 'AM, PM and D': po ition de cripti n: to pro id mental health 

upporl ri k a e ments and welfare check for indi idual in hotel quarantine. 

10.2.7 ovotel Melbourne outh Wharf· two taff mernber ; pe ia li ation mental health· 

qua Li fication regi tered p ychi atri nur · with cute Mental Health nur ing 

e perience· shifts 'AM PM and D '· po ilion description: to provide mental health 
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support, risk assessments and welfare checks for indjviduals in hotel quarantine. 

I 0.2.8 Pan Pacific; one staff member: specialisation mental health: qualification registered 

psychiatric nurse with Acute Mental Health nursing experience; shifts • AM, PM and 

D '; position description: to provide mental health support, risk assessments and 

welfare checks for individuals in hotel quarantine. 

I 0.2.9 Rydges Swanston Street; one staff member; specialisation mental health; 

qualifications registered psychiatric nurse with Acute Mental Health nursing 

experience; shifts' AM, PM and ND': position description : to provide mental health 

support, risk assessments and welfare checks for individuals in hotel quarantine. 

I 0.2.10 Stamford Plaza: one staff member; specialisation mental health; qualifications 

registered psychiatric nurse with Acute Mental Health nursing experience; shifts 

'AM, PM and ND': position description: to provide mental health support, risk 

assessments and welfare checks for individuals in hotel quarantine. 

I 0.2. 11 Travelodge South bank; one staff member; specialisation mental health; 

qualifications registered psychiatric nurse w ith Acute Mental Health nursing 

experience: shifts ·AM, PM and ND'; position description: to provide mental 

health support. risk assessments and welfare checks for individuals m hotel 

quarantine. 

I 0.2.12 Brady's Hotel Central. one staff member; specialisation mental heal.th ; 

qualifications registered psychiatric nurse with Acute Mental Health nursing 

experience: shifts 'Al\1, PM and ND'; position description: to provide mental 

health support, risk assessments and welfare checks fo r individuals in hotel 

quarantine. 

I 0.2. 13 Hotel Grand Chancellor; one staff member; specialisation mental health: 

qualifications registered psychiatric nurse with Acute Mental Health nursing 

experience; shifts 'At\1, PM and D' ; position description: to provide mental 

health support, risk assessments and welfare checks for individuals in hotel 

quarantine. 

10.2. 14 Melbourne Marriott; one staff member: specialisation mental health; qualifications 

registered psychiatric nurse with Acute Mental Health nursing experience; shifts 

'AM, PM and ND·; position description: to provide mental health support, risk 

assessments and welfare checks for individuals in hotel quarantine. 

10.2.15 Meret1re Weleome ParkRoyal Hotel, Melbourne Airport; one staff member; 

specialisation mental health: qualifications 

registered psychiatric nurse with Acute Mental Health nursing experience; shifts ' 

'AM, PM and ND'; position description: to provide mental health support, risk 

assessments and welfare checks for individuals in hotel quarantine. 



SWI-0001-0001-0013_0005

10.2.16 Pullman Melbourne· one taff member peciali ation mental health; qualiLications 

regi tered p 

·AM, PM and 

a sessmenl 

hiatric nur e with Acute Mental He.alth nur ing experi nc ; hift 

D ; po ition de ription: to pro idem nlal health uppon. ri k 

nd welfare check for individual in hotel quarantine. 

I 0.2 . I 7 Holiday Jnn Melbourne on Flinder ; one staff member; pecia1isation m ntal 

health· quali(ication regi tered p ychiatric nur e ith ute Mental Health nursing 

exp rience; hi(ts · AM. P and '; po ition de rip1ion: to pr ide mental 

health uppon, ri k a e sm at and elfare checks for indi idual in hotel 

quarantine. 

L0.3 ot all hotel were open at once with them constantly open ing and lo ing 

L0.4 umber of nurse per hifl ometime aried according to the mental health demand of 

the gue L . 

11 . A far a you are a, arc were our ing ta ff pro idcd to hote l b. an agenc or 

organi ation other than ours ? Jf so, ~ hat ere those agcncie ' or organisations. 

11.1 G ncra l ur e were upplied by Your ur i11g Ageac (Y A) ur ing Agenc . hey al o 

\ ere pro iding mental health nurse prior to ing hift 1ur e taking o er that role. 

12. o our knowled e, , ere an. our ing taff ro tered to , ork a t quarantine hotel a l o 

working during the relevant t ime at other location (including aged care facilitle )? If o, 

please provide details. 

l2. I gency nur e often w rk through a number of health e ice r other agencie . result 

we were not aware of all other locations \ h re nurses \ e deplo work hen n t performing 

hi ft through our a gen . 

12.2 During the initiaJ period of providing nur t the Hotel Quarantine Program we had ome 

nur es work.mg at both hotels and at mental health facilitie . We progre ively established 

' team of nurses declicated Lo the hotel and did not deploy th m to health er ic . As the 

pr gram wound do,; n e required a minimum period of 7 da before d plo ing nu e \ ho 

had orked in the h tel back lo health r ices. Al no t g did we depl y any ours 

w rking in the H tel uarantine Program Lo Aged Car faciliti s. 

DIRE TIO AN D D E [ 10 MAKING 

13 Ho, , ere deci ·ion mad about ro t ring of our iog ta££ (includ ing relating to 

numb r of staff their e perienc and their pecialisation ))? 

13. I\: e were notified in advance on any b tel that were either p ning, closing or r quiring a 

staff increase by Operation Soteria - Planning and Ro tering generally by email but 

ca iooally via a telephone call. 

I 3.2Th r were no change r que ted regarding the qualification aad/or experience f the nurse 

pro id d that de iat d fr m the original bri f. 

14 For each of the hot I a t which Your Agcnc provided ervice : 
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(a) wbo \\ n ) our contact (if any) at tbe Ocporlmcnl of Health and Human en ices: 

und 

(b) wha t directions, informa tion a nd rcquc·:.ti. (If a ny) ,\ ere given to you by 

Ocpurlmcnt o f Hculth and Human cr vices rcJ?urding nursing csi rc and duties'! 

14.1 In rel>ponse to I 4(a): Our original con1.ic1 \\.ll, from i:mcrgenc} 

Manngement and Deputy Smte Health Coordinator. \\ c had no identified 

ongoing contuct i.peciitenll) from DI 111 other than ,tall from the Plannmg Jnd Ro.:Mnng. 

Oeputy Commnudcr ond C'omm::inder ol Opcrotton otenn \ e w¢re not provided with 

contnct detoils tor onyone responsible for Chn11:al Coordination. 

14.2 ln response 10 14(b): REDACTED provided us w11h an initial brief of our role which was 

"In ·ummary lhe role of the men tal heulth nutl>I:' tl> to provide mental heullh m.~ m,i.ei.:.mcnts 

of trave llers. and manage ,m} travellers "1th n documented h1s1ory of mental illnes:. or other 

mental health cond11ioni.. or" ho arc displa) ins emerging signs of t1!-k ni.e n:gistcrcd nurses 

that are currently rostcn:d on nt hotels are manag.mg the tmabbrng for 1e,ting. general chronic 

disease monagemem ( l1Ch :is blood glucoc;e te,tingl, nnd thmgs such a~ ._, ound c:ire, o the 

mental heolth nurse will be prov1dmg an cntm:ly different :.cope of practice to the general 

nurging." 

14.3 There have been small numbers of travellers "11h traumo and a range of concli 11on,. including 

dauslfophob1a. AOD \:'Omplextties. depre 1ve th orders etc Other trO\ elle~ hnve required 

mcdicatfon management. There arc GPs available and secondary consultnuon~referrab 

through Mdbounie lle(llth ,md the Alfred There hove been o , el) m1all nurnbcr of traveller~ 

tbat have bud , ery complex needs. which Ml outside the scope of pruc11ce of a registered 

nurse and which 1s when a mental health num: with u psych1atnc background would have 

been necessary.'' Athu.:hctl and marked as ··Annexure F c:111,lil SWJ-0001-

0001-0005" is n copy of lhe emaiJ chain de111iling this description. 

14.4 We were also provided w11h a po!.ilion de crip11on for o Me01al l-l eahh llnie Attached and 

marked as Anncxure F - Position Descnptmn Wl-OOOI-OOOJ-0006 .. ,s a c:opy of the 

position description. 

15 For each hotel at which Your Agency provided scr..,1cci.: 

(a) who was your contact (ir any) al Department of Jobs Precincb and Regions; and 

(b) whnt d1rcct1ons, information and requests ( if on;·) were given to you by the Department of 

Jobs Precincts and Regions regarding nun,ing care and duties? 

15 l Jn response to I S(n): We were not infonned of n contac;t at Department of Jobi> Precincts and 

Regions 

15.2 In response to I 5(b): ~ii as far as lam awnre. All requests came through Opers1ioo~ Soteria. 
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16 Hove any directions. information or request.~ heen gl\,en to you b~ any other 

goHrnment d epartment or agency, in relation to the Hotel Quarantine Program? If so, 

please pro"id c details. 

16.IStnff from the Public Health Operations COV ID-19 rc:,pon:,c dcpu1tmcn1 in relation to 

quarantining sta rr who experienced a clo e contact. 

17 lla"c tbe directions, inrormation and requc t · ghcn to )OU b) an) government 

department or agency changed over time? U so. please pro,•idc details. 

17. I Y cs. Staff from Public Hcallh Operations directions to quarantine s taff been me progressively 

delayed. 

T RAINING AND SlJPERVISION 

18 What (if any) training was pro,ided to your staff by: 

(a) any, and if so, which go,,ernment department or ng~ncy; 

(b) Your Agency, regardi.og COV ID019 a nd bow to work in a safe manner ? 

18. 1 In re ponse to I (a): \J e were informed that the Team Leader 111 each hotel would provide 

orientnLioo on local safe practise in line with each mdividual role and that the Authorising 

Oflicer \\Ould en~ure thi was carried out. 

18.21n response 10 18 tb ): All nwses deployed to lhe Hotel Quarantine Program were in tructed 

by wingShiO urses to complete the Commonwealth Go\'emment COVLD-19 Training. 

lnfecuon Control Online trdining module \\.hich "~ t:mailt:d 10 them. AtUlcbed and marked 

Annexure G - "SwingShJfi Nurses Update - SWI-OOO l-000 1-0007" 1s a copy of the email 

requesting nuning staff to complete this training. 

18.30nce nursing s taff h:id completed the traimng module, they received a Certilicate of 

Completion and were required to submit this Cenificate to SwingShifi Nurses. Attached and 

marked Aonexure H - ·- certificate of PPE Training - SWL-0001-0001-0008" is an 

example of a staff member who had received the email, completed the training and provided a 

copy of the cerli licate upon completion. 

18.4We also requested that they access our online training portol offering programs ia Infection 

Control and COVlD-19 training. The nursing staff were directed to complete the 1raining 

module by accessing our on line website. 

19 What on lte up ervlslon was in placl' for You r Agency· nursing s tarr a t each botl'l? 

19.1 \ e \,ere infonned the activities of OW" sLaff would be super. 1sed b:r the Team Leader and 

Authorising Officer al each hotel. 

PER 0:\AL PROTECTIVE EQU1Pl\1£~T ('PPE') 

20 \ Vbat PPE (II any) \tas p ro, ided lo 3our nu rsing staff b~ : 

(a) an) , and if so, which government department or agency; 

(b) Your Agency. 
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20. 1 ln response to 20(a): All PPE was provided by staff working at each individual hotel and 

organised by the Team Leader. 

20.2In response to 20(b): Nil requiied to be provided. 

21 Were your nursing staff at any time required to provide. their own PPE for their work at 

quarantine hotels? 

21.1 No. 

22 What directions or training did your nursing staff receive about when and how to use 

PPE, in relation to the Hotel Quarantine Program? Who gave that direction and 

provided that training? 

22. 1 As stated previously we required al l staff participating in the Quarantine Program to complete 

on line training which was provided by us. 

22.2My understanding from our nurses is that further training and induction into local protocol 

was provided by the Team Leaders at the hotels 

23 As far as you are aware, was there ever a shortage of PPE at quarantine hotels? Jf so 

how was that shortage managed? 

23. l According to our staff there was never a hortage of PPE at the hotels unless staff forgot 

to order it. 

24 Was Your Agency ever asked to provide PPE to anyone at quarantine hotels other than 

your nursing staff! If so, please provide details. 

24. 1 No 

OTHER EQUIPMENT 

25 Other than PPE, what equipment (if any) was provided by: 

(a) any, and if so, which government department or agency; 

(b) Your Agency for your staff use at quarantine hotels (for example, equipment to 

monitor blood pressure, Sa02 monitors etc)? 

25.1 fn response to 25(a) : Mobile telephone was provided by the Team Leader at each hotel if it 

wa neces ary. Our nurses were not required to perform any testing or blood taking. 

25.2 1n response to 25(b) : il. 

26. As far as you are aware, was there ever a shortage of necessary equipment (other than 

PPE) at quarantine hotels'? If so, how was that shortage managed? 

26.11 am not aware of any shortages of eqLLipment other than PPE due to the fact our nurses were 

not required to perfonn duties that required its use. 

COMPLAINTS AND CONCERNS 

27 Who was responsible for identifying and addressing health and safety risks to nursing 

staff arising from the Hotel Quarantine Program? 

27.1 At the commencement of our supply we were informed that OH&S issues were covered by 

staff expert in that area and that Alfred Health was providing infection control oversight, 
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de, lopment of protocol. and monitori11g proper u. of PP .. W , er ~I o infonned that 

Team Leaders had the re pon ibility for ensuring b 1th and fi t_ ri w re properl 

m d. 

l ·o nmi.fied u that \ ork afe h d be n m auendaa · at ariou local.ions aero ·· 

th pr gram. 

2 .3 al o p kc \.\ ith our our e to determin \ rk odition in ao elli rt l identify any 

pot ntia l ri k . 

2, What ri ks, ere identified? What was done (ir an lhin ) to mltigat tho risks? In ou_r 

opinion were tho e measures adequate and effecti c? 

8.1 Expo1J ion of rt k nnd compfoints elabora ted on in r ponsc t uc tion O however the risks 

included: 

2 . I . I Poor u e of PP E by security staff- infection risk; 

2 .J .2 Provision of alcohol to gu t which re ulled in 

cca ion - threat to nurse and gu t ; 

alating oor b haviour on 

2 .1.3 u e being abused. filmed and threatened b gue t - 1hr t 10 nur 

_ .1.4 Management of acutel mentally ill gu · '~ - threat I nurs an ther ; 

2 . I. P r design of lb accommoda1ion re ultin~ m difficult maintaining appropriate 

,al di tancing - infection ri k; 

. I. ro r protocol in ome hmel , ithout due regard l infe tion ontrol mea ure -

infec tion ri k. 

2 ho \ a re ponsible for identif Ing and acting un complaint or concern regarding 

\ ork co11dition for nur ing taff in relation to the Hotel Quarantine Program? 

29. 1 W w re in f< nned that Team Leaders and ulhorbing fficer ere n:sporrsib le for 

identify ing nd acting upon complaints and oncem . 

29.20ur nll rsiog staff ident ified a number of CODCerns including p r infe ti n conlrol practises 

nd noli lied u . 

29 . ur ag ccy wa responsible for actjng on complaint r cei cd from ur nur ing staff 

0 What complaint and concerns (if an ) were raised? In r lation 10 ach , plea : 

a pro ide the details of each complaint· 

(b ·plaln bow the compJaint or concern wa dealt \\ith , including an. per ons to \'hom 

th c mplaintwa rcla. ed; and 

c dt' cribe "hat outcome, If an) , as achie ed In relation ro th ubject matter of the 

complaint? 

30. 1 ln re ·pon e lo Que tion 30 a : 

30.1 .2 W re i d a number of complaint from our l ff. ne c mplaim wa made b 

- Swing hifl ·ursc) who wa orking t Br d ' H tel when it was fus t 

pened . • mad complaint about m Uer ' u has: la k of ontamination bin , 
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poor protocols nnd tratnrng of l>~Urtt)' stafi as the) v.erc not ,,earing ,ccuril}' ma~l.., 

no adequate meuical trullcy ,H aalublc tu l!tft)'. ch:,m and manage mcd1cnl equipment, 

lack of appreciation or nsks being p()~cu IO staff and di.;m1 sat of ,;ta ff concern, 

30. 1.3 .. i\uochcd and m.1rkect Annexure I - Complaint E.nuul b) - - \\'1 -0001 • 

0001--0009''. 

30. 1 A u111erous complainb ,, e1 c r.11~cu r. um nur:.c:. be ing un.ible to log mto the hotel 

CJLtumntinc Electromc Medical Record (!:.MR) sv~tcm. I h1:. rn:ateu a ns~ 1\>r the 

gt_1<.:$h, h> not .:muring correct comm11n1,;:,11on, bct,\Ctn all st.11T, c~r~iully the 

chnu~al teams. 

~0.1 S A number of nursei, c:omplnjncd nbO\lt general protocol, for ~ilfe prm;11,e with in 

varu,us hotels primorily related to use or PPE and ~oci~I distancing. Mon)· of tht:~e 

ctm1pfo1nt~ were about tack of prottx:1>b when takan~ s11e~1.:, fur \\alb 11rul 

111appropn,ttely )puced work are,1b Most uf the~e complainlli were made by phone 

cnlls to tnff at <::;wingC..hi ft Nurses 

'0.2 ln response to Quesuon JU(b) 

302 .1 complaint\\ a, relayed b)' l:.r1c m1th onto and) AJ!>lln. at the 

JJcparum:nt of llcahh .1nd Human • c:n ,~es. ll w.l..-. M:nt to assist with "l1ghtenme up 

pmcticc t\t the hotel "And the ,ssu~ stoled iri - ern~i il, \\ere nnte,l :l~ 

"~u1tc lCm:emang.'' 

'0.2 2 "r\tL1ched and morled Annexure J - Email to Saod) Austm - SWl-0001-000 1.0010 .. 

is u copy of the cm.:til :,c11t. 

30.2 ., The complaints n,ade nbout the: cMR S):item were t:ot to Sandy Au:stin of DHHS 

wh(1 1m olved REDACTED 

- 'w l-0001-0001-

()fl t t •• IS fl copy of th1; email sen! to 

30.2.4 I he complamb :.taff mt1de about general protocols (or complaints with s.1fc pnctrct 

were gcncraUy rda}cd to staff at Or,<r:mon otena m the form of telephone calli. nnJ 

\\ C: l'c! mnde also 1ll , 1,111 at SwrngSh1lt Nun,~s 

30.3 In responi.e lo Quesuon 30(c): 

30.1 t rhc: (1u,come u - · cornplotots w~ e,pr~:,sed m ~antly Austin " 

cnnlidcnt1al email. l'h1s enllul addrc~ed matters such as the "exit baggage hnndhng'' 

of people lonvin~ 4uat,uninc. lu \.\hid1 team members from "The ln(ec11on Con1rol 

tcmn" \\Ould be present tl) help w11h "proposed mclho<k''. 

30 J,2 'Jncre 'ACrc rccommc:nd,thOO:, put fo1wurd by1;11·m•toout "ln(~llOn 

Prc,cntion .. such as: .. all depnrtm~ guc i1!i arc provided with hoi,p11;1J grade alcohol 

based dis infec1ant w ipes to wipe do"n their luggnsc:." 

, 0.3.3 Allachcd and marked "Annexure L - Email from nd~ A u111in - \\'l-0001 -0001 



SWl-0001-0001-0013_0011 

0012'' 1s a copy of the email v. hich outlines the outcome. I acknowledge thnt 

document .. SWl-0001-0001-0012" ha been marked as conliden1ial. llowcver. I 

note that the email has been circulated to many panie and funher understand that 

I am being required by law in th is inquiry to pu1 aside ,my conlidentialjty that may 

arguably be attached 10 the document. 

30.3.4 In response to lhe nursing staff being unable to log-into the EMR system,!g,1•ft1• 
liJa•bffliwas able t{l provide the ;1cc;ess code and log tn details to lhe nursing stalT. 

30.3.6 The outcome of the cxpr~sed verbal concerns. was that they were generally relayed 

to staff at Operation Sotena during telephone calls. I do not have wntten e\-idence of 

these complaints or ol'the outC()me. 

31 Did you or Your Agency identify or receive notice of any poor or unacceptable conduct 

by any person in connection with the Hotel Quarantine Program? If 'iO! 

(a) wbat were tbc dctaJls; 

31.1 Nil. 

(b) how were those issues dealt with ; and 

(c) what was the outcome? 

32. As far as you ore aware, have any nursing staff from Your Agency involved in the Hotel 

Qunra11tine Program tested positive for COV I0-19? If so (without providing 

information that would identify such persons spccificaUy) please provide the details of 

bow you became so aware, including tbe dates, and any botel(s) at which such staff bad 

been rostered prior to testing positive. 

32.1 During the whole program only I of our nurses contracted COVID-19. We were noufied by 

our nurse directly that they had tested positive. He was tested due to a clo c contact at the 

Rydges Hotel where he bad worked. 

POST-SHIFT ARRANGEMENTS 

33 What (if any) direction or guidance was provided to nursing staff by: 

(a) any, and if so which, government department; \ 

(b) Your Agency, rega rdfag precautions to undertake after completing their duties at 

quarantine hotels? 

33, l ln response to 33(a): Nil. 

33.2 ln response to 33(b): We contacted all nurses al- they progressively lefl the Program when 

hotels were closu,g down to ensure we were notified if they developed any symptoms 

associated with COVID-19. 

33.3 We also did not deploy them to any health services for at least 7 days from their last date 

working in the Program 
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