


DHS.5000.0018.3661

PPE Advice for Hotel Security Staff and AO’s in Contact with Quarantined Clients

Hand hygiene should be frequently performed, including

e Before and after contact with client

e  After touching a client’s items or surroundings

¢ Before putting on and after taking off personal protective equipment (e.g. surgical mask).
« Before and after eating

e After going to the toilet

Gloves are NOT a substitute for hand hygiene and gloves are NOT recommended for any security
staff or AO staff member at any time

Alcohol-based hand rub is NEVER applied to gloved hands.
(Separate advice is available for those involved with care of clients or cleaning practices)

Respiratory hygiene and cough etiquette must be applied as a standard infection control precaution at
all times and perform hand hygiene each time you use a tissue or cough or sneeze into your inner
elbow. Discard use tissues immediately.

ALWAYS AVOID TOUCHING YOUR FACE
Correct use of PPE (Mask only)

PROCEDURE FOR PUTTING ON A MASK
1. Perform hand hygiene using the alcohol-based hand rub
2. Put on the mask handling the side tapes only
a. If your mask has ear loops, place them over both ears at the same time.
b. If your mask has to be tied, tie the bottom first and then the top tie to secure on your
face
c. Ensure the mask is secured across the bridge of your nose (moulding the metal clip
over bridge your nose) and ensure the masks sits snuggly under your chin
3. Perform hand hygiene
4. After mask is in place never touch the front of your mask

PROCEDURE FOR TAKING OFF MASK

Perform hand hygiene using the alcohol-based hand rub

Do not touch the front of the mask

If your mask has ear loops, remove the loops and place straight into yellow bin.

Undo the bottom tie of your mask and then the top tie, handling the mask only by the top ties,
drop mask straight into the yellow bin.

5. Perform hand hygiene using the alcohol-based hand rub

PObdPE

NOTES

¢ Hand hygiene should be performed when you feel that you may have contaminated your hands
from touching the mask if wearing one or your face

e Single-use masks should not be reused, but discarded appropriately immediately after use

e Masks must not be pulled down or removed to consume food or drink. Masks should be removed
using above procedure and replaced with a fresh mask.

 Masks will be less effective if they become damp or damaged
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DHS.5000.0026.3947

OPERATION SOTERIA
PPE Advice for Hotel-Based Security Staff & AOs

in Contact with Quarantined Clients

Approved
Date: 5 May 2020 By: M Bamert (Dir EM)

Recommended PPE

Recommended PPE use according to type of activity

Setting Activity Security Staff Client PPE required
Hotel Lobby

No PPE ¢ Not applicable
Hand hygiene

e Able to maintain physical
distance of at least 1.5
metres

(accepting deliveries and
checking/greeting people)

Perform hand hygiene
before and after every
client contact

Hotel Lobby

e Able to maintain physical No PPE e Client to wear
distance of at least 1.5 Hand hygiene surgical face mask
metres if tolerated

When new guests are
arriving for the
commencement of their

guarantine e 1.5 metre physical distance
is not feasible

e Hand hygiene

e Advised not to
touch anything on

Surgical mask

Perform hand hygiene * Hand hygiene the way in/up
before and after every
client contact
Hotel quarantine floor No direct client contacts e.g. e No PPE ¢ No PPE / Not
, ) walking room hallways or « Hand hvaiene applicable
Not entering the client/s stationed in room corridors v
room or having direct
contact with client/s.
Perform hand hygiene
before and after every
client contact
Doorway indirect Any doorway visit: * No PPE e No PPE
contact by security ¢ Able to maintain physical + Hand hygiene
distance of at least 1.5
Perform hand hygiene metres
before and after every
client contact Any doorway visit: * Surgical mask * Client to wear
1.5 metre physical distance | ¢ Hand hygiene surgical face mask
* phy v if tolerated

is not feasible
e Hand hygiene
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DHS.5000.0026.3948

PPE Advice for Hotel Based Security Staff & AOs in Contact with Quarantined Clients

Setting Activity Security Staff Client PPE required
Accompanying clients ¢ Able to maintain 1.5 metres | * No PPE e Client to wear

for fresh air/exercise physical distance « Hand hygiene surgical face mask
breaks from room to if tolerated
outside  Hand hygiene
Perform hand hygiene e 1.5 metre physical distance | » Surgical mask « Advised not to
before and after every is not feasible

Hand hygiene touch anything on

client contact the way out/down

Hand Hygiene

Effective hand hygiene is the single most important strategy in preventing infection.

Gloves are NOT a substitute for hand hygiene and hands should be washed with soap and water if they are visibly
soiled, otherwise hand sanitiser can be used continuously.

Gloves are NOT recommended for any security staff or AO staff member at any time.

Respiratory hygiene and cough etiquette must be applied as a standard infection control precaution at all times.
You must also perform hand hygiene each time you use a tissue or cough or sneeze into your elbow.

ALWAYS AVOID TOUCHING YOUR FACE.

Hand sanitiser is NEVER applied to gloved hands.

Mask usage

PROCEDURE FOR PUTTING ON MASK

1. Perform hand hygiene using the hand sanitizer
2. Put on the mask handling the side tapes only
a. If your mask has the ear loops, place them over both ears together
b. If your mask has to be tied, tie the bottom first and then the top tie to secure on your face
c. Ensure the mask is secured across the bridge of your nose (mold metal clip over bridge of nose)
and ensure it sits snuggly under the chin
3. Perform hand hygiene
4. After mask is in place never touch the front of your mask

PROCEDURE FOR TAKING OFF MASK

1. Perform hand hygiene using the hand sanitizer

2. Do not touch the front of the mask

3. Undo the bottom tie of your mask and then the top tie, handling the mask only by the top ties, drop mask
straight into the yellow bin

4. If your mask has the ear loops, remove the loops and place into bin

5. Perform hand hygiene using the hand sanitizer

Note: Hand hygiene should be performed when you feel that you may have contaminated your hands from
touching the mask (if wearing one), or your face.
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DHS.5000.0160.9665

Thank you

Kind regards

OPERATION SOTERIA

Department of Health & Human Services
e: DHHSOpSoteriaEOC@dhhs.vic.gov.au

From: Pullman Swanston <PullmanSwanston@dhhs.vic.gov.au>
Sent: Tuesday, 16 June 2020 9:20 PM

To: DHHSOpSoteriaEOC <DHHSOpSoteriaEOC@dhhs.vic.gov.au>
Cc: (DHHS) F=pIXI=PM>dhhs.vic.gov.au>
Subject: PPE policy for DNATA staff

Hi Team,

Could we get a PPE policy for DNATA staff please. They handle the guests, luggage and paperwork
on arrival and | have only been able to locate policies for Security and AO and then Health Care
workers.

The Security and AO policy seems most relevant as it covers entries however it does specific the
professions so including DNATA and TL would be of use please.

Sincerely

REDACTED

DHHS Team Leader Quarantine Hotel















DHS.5000.0161.2080

This email contains confidential information intended only for the person named above and may
be subject to legal privilege. If you are not the intended recipient, any disclosure, copying or use of
this information is prohibited. The Department provides no guarantee that this communication is
free of virus or that it has not been intercepted or interfered with. If you have received this email

in error or have any other concerns regarding its transmission, please notify
Postmaster@dhhs.vic.gov.au











































DHS.5000.0017.6843

need to be considered.

Sincerely

REDACTED

DHHS Team Leader Quarantine Hotel

From: StamfordPlaza (DHHS)
Sent: Saturday, 6 June 2020 8:02 AM

To: DHHSOpSoteriaEOC <DHHSOpSoteriaEOC@dhhs.vic.gov.au>
Cc:=Xe31= (DEDJTR) @global.vic.gov.au>

Subject: Hairdressers open at the Stamford Plaza

Hi Team,

Is DHHS aware that the hairdressers situated in the lobby of the Stamford Plaza is open for
external visitors?

There is currently a woman sitting in the foyer waiting for her appointment. Whilst we are
undertaking an exit.

There is a half hour break at the moment from exits so issue has been raised that there can not be
visitors during the exit. However are DHHS aware and okay with the arrangement of having
external community members coming and going from the foyer of a Quarantine Hotel?

Sincerely

REDACTED

DHHS Team Leader Quarantine Hotel
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