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Setting

Activity

Security Staff

Client PPE required

Hotel Lobby

Perform hand hygiene
before and after every
client contact

Able to maintain physical
distance of at least 1.5 metres

No PPE
Hand hygiene

No PPE

When accompanying clients
for fresh air/exercise breaks
from room to outside and able
to maintain 1.5 metres

1.5 metre physical distance is
not feasible

No PPE
Hand hygiene

Surgical mask
Hand hygiene

Client to wear surgical
face mask if tolerated
Hand hygiene

Advised not to touch
anything on the way
out/down

Hotel Lobby

When new guests are
arriving for the
commencement of their
quarantine

Perform hand hygiene
before and after every client
contact

Able to maintain physical
distance of at least 1.5 metres

No PPE
Hand hygiene

1.5 metre physical distance is
not feasible

Surgical mask
Hand hygiene

Client to wear surgical
face mask if tolerated
Hand hygiene
Advised not to touch
anything on the way
infup

contact by security

Perform hand hygiene
before and after every
client contact

Able to maintain physical
distance of at least 1.5 metres

Hand hygiene

Hotel quarantine floor No direct client contact e.g. No PPE No PPE
walking room hallways or Hand hygiene
stationed in room corridors

Not entering the client/s

room or having direct contact

with client/s.

Doorway indirect Any doorway visit: No PPE No PPE

Any doorway visit:

1.5 metre physical distance is
not feasible

Surgical mask
Hand hygiene

Client to wear surgical
face mask if tolerated

Hand hygiene

Hand Hygiene

Effective hand hygiene is the single most important strategy in preventing infection.

Hands should be washed with soap and water if they are visibly soiled, otherwise alcohol-based hand

rub can be used continuously.
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PPE Advice for Hotel Security Staff and AO’s in Contact with Quarantined Clients

Hand hygiene should be frequently performed, including

e Before and after contact with client

e After touching a client’s items or surroundings

e Before putting on and after taking off personal protective equipment (e.g. surgical mask).
« Before and after eating

e After going to the toilet

Gloves are NOT a substitute for hand hygiene and gloves are NOT recommended for any security
staff or AO staff member at any time

Alcohol-based hand rub is NEVER applied to gloved hands.
(Separate advice is available for those involved with care of clients or cleaning practices)

Respiratory hygiene and cough etiquette must be applied as a standard infection control precaution at
all times and perform hand hygiene each time you use a tissue or cough or sneeze into your inner
elbow. Discard use tissues immediately.

ALWAYS AVOID TOUCHING YOUR FACE
Correct use of PPE (Mask only)

PROCEDURE FOR PUTTING ON A MASK
1. Perform hand hygiene using the alcohol-based hand rub
2. Put on the mask handling the side tapes only
a. If your mask has ear loops, place them over both ears at the same time.
b. If your mask has to be tied, tie the bottom first and then the top tie to secure on your
face
c. Ensure the mask is secured across the bridge of your nose (moulding the metal clip
over bridge your nose) and ensure the masks sits snuggly under your chin
3. Perform hand hygiene
4. After mask is in place never touch the front of your mask

PROCEDURE FOR TAKING OFF MASK

Perform hand hygiene using the alcohol-based hand rub

Do not touch the front of the mask

If your mask has ear loops, remove the loops and place straight into yellow bin.

Undo the bottom tie of your mask and then the top tie, handling the mask only by the top ties,
drop mask straight into the yellow bin.

5. Perform hand hygiene using the alcohol-based hand rub

PwbdE

NOTES

¢ Hand hygiene should be performed when you feel that you may have contaminated your hands
from touching the mask if wearing one or your face

e Single-use masks should not be reused, but discarded appropriately immediately after use

e Masks must not be pulled down or removed to consume food or drink. Masks should be removed
using above procedure and replaced with a fresh mask.

¢ Masks will be less effective if they become damp or damaged
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